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Abstract

This article attempts to explicate the socio-cultural aspect as a general methodological tool that
will allow making an integral analysis of modern society. The possibility of using the methodological
potential of the sociocultural approach to analyze the process of change in modern society, which is
increasingly called informational and communicative, is considered.

This concept of the information society functions and creates social ideals and values that are widely
discussed in the social and human sciences within the framework of a social and cultural approach.

Analysis of the information society is a multidisciplinary field of research, and sociocultural
analysis is designed to answer important questions: in what direction and for what purpose is the social
situation developing and what is the axiological component of this process? The synthesizing nature of
the sociocultural analysis of the information society shows the direction of predicting its subsequent
advance, the search for new normative concepts that suggest the possibility of localizing this process in
a socially desirable channel, while ignoring both excessive optimism and extreme pessimism.

Keywords: social and cultural approach, transformation of the Kazakhstan society, information
society, communication, information and communicative phenomenon, globalization.
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IJIEYMETTIK-MO9/JIEHU 9IICTEME KA3IPI'T KOFAMHBIH O3I'EPYIH
TAJJAYAbIH TEOPUAJIBIK HEI'T3I PETIHJAE

Anoamna

Bbyn Makanma onmeyMeTTiK-MOJEHHM acleKTiHI Kasipri KoFamfa HHTETpaibl Tajjay jKacayFa
MYMKIHJIIK O€peTiH KaJlbl 9ICTEMENIK Kypal peTiHAe TYCIHIAIpyTe ThIphICaabl. AKIapaTThIK XKoHE
KOMMYHHUKATHBTI JIeT aTaJaThIH Ka3ipri KOFaMIarbl ©3repicTep MpoLecCiH Tanjgay YIIiH JICyMeTTIK -
MOJICHU TACUIIIH 9/1iCHAMAJIBIK JICYETiH KOJIJaHy MYMKIHITT KapacThIPbLIaIbL.

AKMapaTThlK KOFaMHBIH OYJl TY)KbIphIMJAaMachl QJI€YMETTIK -MOJCHHM Ke3Kapac IIeHOepiHnae
QJIEYMETTIK -TyMaHUTApJbIK FhUIBIMIApJa KEHIHEH TaJKbUIAHATBIH QJICYMETTIK HIeajjap MEH
KYH/JIBUTBIKTAP/IbI KYPaJIbl )KOHE jKacaiibl.

AKMapaTThIK KOFaM/Ibl TaJIay - OyJI Kellcallaibl 3epTTey cajlachl, ajl AIEYMETTIK -MOICHHU Taljay
MaHBI3bl CypaKTapra jkayar Oepyre apHaifaH: QJICyMETTIK jKarjail Kail OarpITTa >KOHE KaHaan
MakcaTTa JaMbII JKaThIp KOHE OYJI MPOIECTIH aKCHOJOTUSUIBIK KOMIIOHEHTI KaHai? AKIapaTThiK
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KOFaMHBIH 9JICYMETTIK -MOJICHH TaJIJJaybIHbIH CHHTE3/IIK CUIIaThl OHBIH OJIaH 9pi repiieyin 6omkay
OarbITBIH KepceTeli, Oyl MPOLEeCTi 9NeyMEeTTIK KaXeT apHaja JIOKaJIM3alusuiay MYMKIHIITIH
O0JDKAMTHIH JKaHa HOPMATHBTI TYCIHIKTEpAI 13/I€yJi KepceTeli, COHbIMEH Oipre IIaMaaaH ThIC
ONITUMH3M/II i€, SIKCTPEMAIIIBI IIECCUMHU3M/II JIe eleMen .

Tyilin ce3aep: oNeyMETTIK-MOJCHHM TACUI, Ka3aKCTAHIBIK KOFaMHBIH TpaHC()OPMALUSCH,
aKnmapaTTHIK KOFaM, KOMMYHUKAIUS, aKIapaTThIK-KOMMYHUKAIUSUIBIK KYOBLIBIC, skahanaany.
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COIUOKYJBTYPHAA METOAOJIOI'YA KAK TEOPETUYECKOE OCHOBAHUE
AHAJIN3A TPAHCO®OPMAIIMN COBPEMEHHOI'O OBIIECTBA

AnHomayus

B nanHoi1 cTaThe MpeanpuHATA MOMBITKA SKCIUTMLIUPOBATH COIMATIBHO-KYJIBTYPHBIM aCIEKT KaK
00IIEMETO0I0IMYECKOE CPEACTBO, KOTOPOE MO3BOJIUT JeNIaTh HHTETPAJIbHBINA aHAJIN3 COBPEMEHHOTO
obmectBa. PaccmaTpuBaeTcs BO3MOXKHOCTH HCHOJB30BAHUS METOJOJIOTMUYECKOTO IMOTEHIHAaIa
COLIMOKYJIBTYPHOTO MOJIXOa JUIS aHAIK3a MPOIecca N3MEHEHHs COBPEMEHHOT0 00IIIeCTBa, KOTOPOe
BCE Yallle Ha3bIBalOT HHPOPMALMOHHBIM U KOMMYHHKATHBHBIM.

JanHas koHuenuus UHGOPMAIIMOHHOTO 00mIecTBa (PYHKIMOHUPYET M CO3JIAET COLHAJIbHBIC
uzaeansbl ¥ HEHHOCTH, KOTOPhIE IHUPOKO OOCYXIAIOTCS B COLMAIBHBIX U T'YMaHHTApHBIX HayKax B
paMKax COLMAILHOTO U KYJIbTYPHOTO MOAX0/A.

Ananu3 WHGOPMAIMOHHOTO OOIIECTBA  SBISETCS  MYJIBTHAUCHUILUIMHAPHOW  00JIaCThIO
MCCIICZIOBAHMS, & COLMOKYJIBTYPHBIA aHaIM3 MPU3BAH JaTh OTBET HAa BA)KHBIE BOIMPOCHL: B KAKOM
HaNpaBJICHUHU U C KAKOH IeNIbI0 pa3BUBAETCs OOIIECTBEHHAs CUTyalus M KaKoBa aKCHOJIOTHYECKast
coctaBysitonas  3roro mporecca? CHHTE3UPYIOIIMH XapakTep COIMOKYJBTYPHOTO —aHalu3a
MH(POPMALIMOHHOTO OOIIecTBa IMOKA3bIBACT HAIPABICHHE NPEACKa3bIBaHUS €ro IOCIEAYIOLIETO
NPOJABIKEHHSI, TOWUCK HOBBIX HOPMATHBHBIX KOHIICMIUH, Mpeanojaraloimx BO3MOXXHOCTb
JIOKAJMU3alMi 3TOTO IMPOIEcca B COLHMAIBHO JKENAaTEIbHOM pYyCle, MUTHOPHPYS HpPU 3TOM Kak
YpEe3MEPHOr0 ONTUMHU3MA, TaK U KPaHETo MeCCUMMU3MA.

KiroueBble cj10Ba: COLMOKYJIBTYPHBIM MOAXOJN, TpaHC(opMamms Ka3zaxCTaHCKOTO OOIIEeCTBa,
MH(OPMAIIMOHHOE  OOIIECTBO, KOMMYHHKAIMS, HMH(POPMAIIMOHHO-KOMMYHUKATHBHBIN  ()eHOMEH,
rio0anm3arys.

Introduction.

Lack of a complete theory, expressing the correlation of qualitative, intensive information and
communication changes in society since the second half of the twentieth century, which is becoming
one of the urgent problems of modern knowledge. The theoretical perspective of the subordination of
knowledge accumulated in philosophy, sociology, cultural studies, political science, economics is
hampered by methodological difficulties. It should be noted that the mobilization of people studying
different sciences for the study of social processes, which does not imply interdisciplinary
methodological guidelines. For their production, it is necessary to solve a number of problems, which
takes place in a number of modern social and humanitarian sciences in general; it is ideological and
paternalistic traditionalism, low practical significance, formalism and abstractness.

These shortcomings are effectively expressed in the ignorant use of sociocultural constructs,
regardless of the anthropological context, which in no way helps to eliminate their abstractness.
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Methodology.

Despite the thematic and conceptual pluralism of modern social theory, it sets certain framework
conditions for self-cognition and self-description of society. Social theory analyzing modern society is
based on three indisputable facts. Firstly, the problematization of the fundamental theme of social order
as a condition of human society and mutual understanding remains a constant. Secondly, the progress
of society is still closely linked with the development of science and knowledge. Third, social theory
takes the form of a critical theory as a new epistemological type of theory, with the integrative role of
philosophical reflection.

Among the main methods of intellectual analysis, understanding and interpretation of social
development? modern literature lists the social and cultural approach.

This article is an attempt to explicate the sociocultural approach as a general methodological tool
that allows an integrated analysis of modern society. The possibility of using the methodological
potential of a social cultural approach to analyzing the transformation process of modern society that is
increasingly named informational, is also being considered.

Results and discussion.

In the context of the meaning of the information society, they combined the knowledge-oriented
and digital form of the image of objects, the newest nature of production, the dynamics of the
development of social processes, as well as the idea of a person as a developed personality, who turns
out to be the owner of information culture thanks to information and communication technologies.
An information society is an innovative type of civilization that forms modern structures and
corresponding socio-political mechanisms for solving problems, interconnected with the
transformation of information technology industries. The structure of the information society is more
complex than the structure of the previous types of social reality, since the fundamental link of this
society - computer communications - is not a separate unit of production, but a product of a specific
industry. Ontologically and epistemologically, this type of society is represented by the information
paradigm, which, in turn, proceeds from the theory of communication. Based on information
ontology, reality is identical to information, and the human personality is reduced to the amount of
information it contains. The concept of the information society indicates the principle around which
this social form is organized - knowledge and information [1]. “The use and exchange of information
is a part of culture,” states O.N. Vershinskaya. In her opinion, the social and cultural dynamics of the
information society captures the social and economic processes, changing the behavior strategies of
individuals, creating a new way of life, patterns of consumption, new standards of morality, a new
information culture appears [2]. An information society appears where the main task is not to control
material objects, but symbols, images, ideas and intelligence.

According to J. Habermas, communication has an important difference from communicative
action from other social actions, which consists in its focus on finding mutual understanding between
social subjects as prerequisites and conditions of social order. Genuine communication is a
mechanism for the interaction of the plans of communicating social actors. The communicative act
binds equal subjects not only by common information flows, but also by common values, norms that
regulate the process of messaging and their common understanding [3]. Thus, the communicative
function of information is the core of sociocultural development, dialogical in nature [3, p. 123].

The emergence of a society based on information and communication technologies, which
marked the emergence of new social ideas and new methodological intuition. This concept of the
information society functions and organizes social ideals and values that are widely discussed in the
social sciences and humanities within the framework of a social and cultural approach.

What are the methodological possibilities and prospects of a social and cultural approach in the
cognition and description of the society transforming in the direction of informatization.

Sociocultural analysis will have to answer its goal-setting questions: in what direction and for
what purpose is the current social situation developing and what is the axiological component of this
process? The synthesizing nature of the sociocultural analysis of the information society creates a
direction for the formation of the goal of its further development, the search for the latest normative
7
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concepts, which makes it possible to localize this process in a socially desirable way, avoiding both
excessive optimism and extreme pessimism.

Characteristics of the sociocultural approach that appeals to the synthesis of the social and the
cultural, which is based on the complementarity methodology borrowed from theoretical physics (N.
Bohr, V. Heisenberg). What is the main idea of the methodological effect and the principle of
complementarity, which goes beyond the scope of natural science and has general scientific
significance? N. Bohr's principle of complementarity says: in order to correctly illuminate any object
of reality, it is necessary to describe it from the point of view of two opposite systems of description.
N. Bohr proposed an approach, the main idea of which is to solve problems of quantum mechanics,
continuity and discreteness as equal adequate pictures. N. Bohr initially assumed that the principle of
complementarity would become more likely a possible predetermination of future scientific programs
than a complete concept. “In the general philosophical aspect, it is important,” notes N. Bohr, “that
in other areas of knowledge we encounter a situation resembling the situation in quantum physics ...
The integrity of living organisms and characteristics of people having consciousness, as well as
human cultures, represent features of integrity, a display that requires a typically additional way of
describing ... These are not vague analogies, but distinct examples of logical connections that are
found in different areas of knowledge” [4].

The methodology of complementarity was understood by Yu. Lotman as an epistemological
assimilation of philosophy and the humanities of the twentieth century and integrated into the
paradigms of "philosophy of the text" and "philosophy of dialogue", which received general scientific
and sociocultural significance [5].

It can be concluded that the main idea of the sociocultural approach lies in the fact that it unites
three dimensions of human existence (a person in his relationship with society, the nature of culture,
the type of sociality), thus, it can be distinguished, such as fundamental; each of which is not
expressed with others and is not derived from them, but at the same time they are all interdependent
and influence each other as the most important components of human communities. The
multidimensionality of man and history, expressed here in the methodological integration of three
specific forms (methods, measurements) of human existence.

The first driving element of the sociocultural system is a person - homo activus. It is a
multidimensional biosocial-cultural being that expresses itself in social action. Since these actions,
according to M. Weber, are important for other people, then at the same time they are the essence of
interaction and represent, according to P. Sorokin, the cell of all socio-cultural phenomena. The subjects
of actions of interactions are both individuals and social communities (groups, organizations, etc.).

It is necessary to realize that society as a kind of integrity is strengthened in the conditions of its
transformation. According to N. Lapin, a more perfect and adequate tool in the interpretation of
society as a unity of culture and sociality is the sociocultural approach, because it specifies the
mechanism for combining the changeable and the stable. The sociocultural approach is not opposed
to other approaches (for example, structural or system-functional), but complements them, is more
general and interesting for the systemic methodology and can be considered as the level of specificity
of the principle of universal evolutionism [5]. In this regard, it is also necessary to emphasize that the
sociocultural approach does not deny economic, political and other social factors, but focuses on the
analysis of culture, understood as a program of the subject's activity.

The sociocultural approach combines civilizational and formational approaches into a single
whole. If the civilizational approach, as the most important, includes reliable components of human
history (anthropological, ethnic, cultural), and the formational approach pays attention to more
changeable (social, personal) structures, then the sociocultural approach expresses a combination of
stable and change (personality and society , culture and sociality). At the same time, the sociocultural
approach is fully compatible with the structural-functional approach.

Let us illustrate this by the example of the concept of T. Parsons, according to whom, the basis
of the functional approach consists of four basic functional needs of an action and corresponding
subsystems of an aggregate social action system:
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- Adaptation (A) - behavioral subsystem.

- Goal achievement (G) - personal subsystem.

- Integration (I) - social subsystem.

- Latency (L) - cultural subsystem.

This four-functional paradigm (AGIL) serves as an explanatory a diagram for all levels of social
action, from each person individually to the whole society as a whole. This multifunctional
generalization has both its strengths and weaknesses.

The strength lies not only in the fundamental unity, but also in the orderly nature of its structure;
all four of its elements make up a square as the most stable of the simple forms; and in general the
Latin word quadro means "to put things in order." This regulatory and stable principle fully
corresponded to the general trend of the socio-cultural evolution of American society, which entered
the stage of post-crisis stabilization in the mid-1930s, which later developed into mature modernity,
more precisely, into mature liberalization.

It is not completely clear how the methodological synthesis in the form of a four-functional
paradigm arose in Parsons's mind. There are indications that it stems from the social-behaviourist
scheme of the “four desires” or needs by W. Thomas: the need for security, new experience,
recognition, and emotional response [6].

When comparing the positions of P. Sorokin and T. Parsons, it becomes obvious that they formed
an opinion from the opinion that a person as an active subject of action, firstly, focuses on interaction
as a generic model of sociocultural phenomena, and the second - on the concept of interaction,
structure and functions of each item. The sociocultural approach contains an analysis of functions and
structures, and structural functionalism includes culture as one of the most important structures
(although its functions are more local). Thus, they act as specific forms of the systemic approach,
showing the features of social (sociocultural) objects, but the sociocultural approach is more general,
and in this sense it is closer to the systemic approach, and structural functionalism is closer to the
systematic one. Analysis because it focuses on clearly distinguishing and measuring the functions
and structures of the objects of interest.

Contrasted with structural functionalism, a sociocultural approach that has no fundamental
difficulties in taking into account and interpreting changes in the objects under study. We can say that
at the initial stage it includes the principle of change: sociocultural dynamics is rightfully considered
the central theme in the work of P. Sorokin. In his works, it takes on the form of cyclicality, excluding
the universality of progress. In response to criticism, T. Parsons, at a later stage of his work, made an
unsuccessful attempt to adapt structural functionalism to interpret the evolutionary transformations
of various societies. To substantiate the direction of social evolution, some non-evolutionists classify
sociocultural as biocultural and describe the mechanism of sociocultural evolution by analogy with
the Darwinian model of random change and selection [7].

However, nowadays, the theory of self-organization (synergetics) is of much greater significance
for understanding sociocultural evolution. Close attention seems to be the systematic nature of self-
organization processes in complex systems of different nature, including sociocultural ones. Synergetics
makes it possible to describe and explain the processes of functioning and transformation of a crisis
society. In particular, when analyzing the problem of choosing the vector of motion of the transformed
face, its change from one orbit of evolution to a fundamentally different one. The peculiarity of
sociocultural systems "choose" their spheres, the rules of this choice require careful research.

All these and some other aspects of the sociocultural approach help to assess it as a necessary
level of concretization of the universal principle of evolutionism. “Universal evolutionism is just a
complex of the idea of evolution with the ideas of a systems approach. In this context, universal
evolutionism not only increases development in all spheres of being (establishing a universal
connection between inanimate, living and social matter), but passes the limitations of the
phenomenological description of development, combining such a description with the ideas and
methods of systematic analysis".
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The correlation of culture and sociality forms sociocultural contradictions. They are most fully
manifested in permanently forming confrontations between historically entrenched programs and
innovations designed to change them. These contradictions, ultimately, are explained by the difference
in the patterns of changes in social relations and culture. If the former, as a rule, entail the achievement
of efficiency to some necessary real level sufficient to optimize society, the latter always include a value
judgment of the eventual phenomenon from the point of view of the optionally realizable ideal.

The sociocultural approach emphasizes the interdisciplinary nature of the study of the
information society, not only from the point of view of information and communication theories, but
also from the point of view of psychology, sociology, cultural studies and ethics. Here are some
examples that support the views expressed.

The object of modern social psychology for study is the Internet environment, which is
considered as the interaction of active people, who implement basic human needs: communicative,
cognitive and game. In terms of cyberspace, virtual reality, interaction, perception, Internet addiction,
psychology appeals to the sociocultural concept of L.S. Vygotsky, according to knowledge of which
is formed not only through qualified information processing, but in the course of active development
of cultural and historical experience of collective interaction on the basis of improved tools of human
activity, among which semantic tools are the most important.

The academic direction of computer ethics, formed in the 80s in the United States, demonstrates
an interest in the ethical image of the network from the standpoint of the behavior of its users,
demonstrating the interconnection of technology with moral and social values.

The research subject of the new direction in social science, the Internet sociology is the audience
of the global network and the forms of sociocultural interaction of people when sharing information
There are also alarming tendencies and risks of the information society, which are associated with a
change in spiritual culture with narrow professional knowledge, distortion of orientation, leisure and
entertainment, squeezing out real live communication with virtual, changing the nature of human
thinking from creative to instrumental.

Socio-cultural problems of the information society directly connected with the conceptual field
of globalistics. An important paradox of the emerging information society is the confrontation
between the globalization of the world and the originality, the identity of a particular society, between
the comparative technologism of the virtual space and the ethnic and cultural groups located in it,
which claim to protect privacy. From a turning point of view, the famous sociologists-theorists of
globalization see a change in the balance of power, which reduces the role of traditional socio-cultural
instruments. For example, A. Giddens defines globalization as a deep detraditionalization of social
life, while “... tradition is closely related to the memory, it contains an element of ritual; it deals...
with the formulaic notion of truth, it has binding moral and emotional power ” [8].

It can be concluded that globalization renews current and future trends in social development in
relation to the values of cultural diversity and cultural identity, which are equally manifested as
catalysts for economic growth and social order.

Thus, modern forms of life created by the information society determine the tasks of modern
social theory. The current social theory is a deliberate analysis of the existing forms of social life, a
three-dimensional phenomenology of everyday life. The formation of a new social image convinces
researchers to turn to the methodological arsenal of socio-cultural analysis of the information society,
the main provisions of which can be understood and described the following phenomena:

1) socio-cultural relations in the information society (Internet lifestyle, information literacy,
information behavior and culture, computer phobia, information communication);

2) socio-cultural communities, which are in the information and communication space
(environmental, gender, cognitive);

3) socio-cultural processes in the information society (interaction of globalization with the world
of each person individually, cybercrime, manipulation of consciousness, digital division, information
wars, zombie society).
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Conclusion. The study of the information society is a multidisciplinary field of research, and
sociocultural analysis is aimed at providing answers to fundamental questions: in what direction and for
what purpose is the social situation developing and what is the axiological component of this process?
The generalizing nature of the sociocultural analysis of the information society provides a direction for
predicting its further development, searching for new normative concepts that make it possible to limit
this process in a socially desirable way, ignoring both excessive optimism and extreme pessimism.

The development of culture does not necessarily mean people’s ability to display the level of
culture in the dimension of social relationships. The text of the culture and the text of social
connections may not match. The interconnection of these texts supports the functionality of cultural
programs. The development of such programs under the conditions of modern social transformations
is very problematic and opens up a new area of theoretical studies with a view to more detailed
alanysis of this phenomenon.

The potential of sociocultural methodology is implemented in the following areas:

1)  accumulation of general information about the social and cultural reality;

2)  maintaining the contact of science with social reality, along with the functional interaction
of social institutions and procedural operations of a sociocultural order;

3) creating technologies of direct intervention of sciences in socially important processes;

4)  studying the process of personality social adaptation.

In this regard, the mode of sustainable sociocultural values can be defined as an information and
communicative phenomenon having network channels of direct, reverse, and horizontal
communications with high bandwidth for information exchange between society and the core,
accumulating and transmitting traditional values of society at various stages of history and modernity,
blocking penetration of new sociocultural values into traditional societies [9, p. 5 .

This brings us to the position of the information society. Drawing a conclusion about the
important ideas of the sociocultural approach, the phenomenon of the information society can be
studied as a specific modification of the sociocultural paradigm, which wanted correct analysis when
identifying the importance of the information factor as fundamental in the coordinates of real social
processes.
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