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Abstract

The article investigates the relationship of psychological wellbeing and success in the professional
activity of the person. Despite the fact that psychological wellbeing comes out as mainly psychological
term, particularly in case of studying the employees of universities it turns to its sociological side. Due
to the fact that any kind of communication is close to sociological stream and some issues in the used
questionnaires reflects the sociology as well. The understanding of term success in this work turns to
the concept of stress resistance and a willingness and readiness for change of the people who are
professionals in the field of education. To be more precise, those who are the teaching staff of the
national universities. The introduction part suggests brief historical data about the development of the
term of ‘psychological wellbeing. The relevance of the article is determined by the need to establish an
understanding of the term psychological wellbeing in Kazakhstan, particularly in its educational system.
As well as the reorientation of the work of the psychological trend in practically meaningful and relevant
channel. In this article, it was suggested to analyze the psychological wellbeing as a set of objective
factors derived in the appropriate scales. In addition, measurements of stress level were carried out as
the main indicator of success in the professional activity of the subjects, to determine the most obvious
among the parameters of psychological wellbeing of the physiological, emotional, behavioral and
cognitive characteristics. The study was conducted as part of the Faculty of Humanities of one of the
national universities of Kazakhstan, taking into account all its member department. Identify the general
level of prosperity and the degree of stress on a sample of employees of this department. The importance
of this work is due to the practice-oriented approach to the study of the structure of organizations and
identify the causes of low productivity of staff borrowed from foreign practices. The basis of such
practices include a thorough study of the individual and private organizations (in this case, the Faculty
of Humanities of National University).During the research psychological wellbeing scales by K.Riff"
and the questionnaire on stress resistance by L.Loginovoy were used. The results from the methods
revealed interesting figures. Both from the analysing the results from each of the methods seperately
and while watching the correlation between them. The article includes detailed conclusions for each of
the departments and the provision of specific data.

Keywords: psychological wellbeing, sociological factors, stress, stress resistance, change on the
working place.
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KA3AKCTAHHBIH )KOFAPBI BLUIIM BEPY ) KYWECIHJET'T ICUXOJIOT USIBIK,
IJI-AYKATTBIH 9JIEYMETTIK-IICUXOJIOI' TAJIBIK ®AKTOPJIAPBI

Anoamna
Makanana TCHXOJOTHSUIBIK CallayaTThUIBIK TICH aJaMHBIH KOCiOM KBI3METIHJIETI COTTUIIKTIH
OaiimaHbICBl KapacThIpbUIFaH. [ICHXONOTHANBIK CayBIKTBIPY TEPMHHI HETi31HEH Ta3a MCHUXOJIOTHSIIBIK
TaMBIpbl 0ap eKeHiHe KapamacTaH, >KOFapbhl OKy OPBIHAAPBIHBIH KbI3METKEpJICPiH 3epaeniey Ke3iHue
OHBIH 9JIEyMETTaHYJBIK KOMIIOHEHTTEPiH aXKblpaTy OpbIHIbL. COHBIMEH KaTap, OallaHBICTBIH Ke3-
KeJreH TYPiH 3epTTey, COHBIMEH KaTap KeiOip cayalHamaiapabl KOJIJaHy COUMOJIOTHAIBIK HETi3re ue.
Erep 6i3 coTTiNiK Typalibl TOJBIFBIPAK TYCiHYTe OeT OypaThiH O0JICaK, OHIA OCHI KYMBIC asiCbIHIAA
OFaH CTPECCKE TO3IMALIIK oHE 3repicTepre JalblH 00Ty CHSKTH KOMIIOHEHTTEP Kipei, Tikesnel 0iim
calachlHIAFbl KocinTepMeH agaMmiapMmeH. Jlomipek alTcak - YATTBIK YHHBEPCHUTETTEPIiH



npodecCcopIbIK-OKBITYIIBUIBIK ~ KypaMbl. Kipicme 0ediM  NCHUXONOTHSUIBIK — CanayaTThUIBIKTBIH
KaJIBIITACybIHA XKaH-)KaKThl TAPUXU LIONYAbl KaMTUABL. Kemeci kenreH MakajnaHbIH MaHBI3IbI Oeiri -
Kazakcranmarbl NCHUXONOTHSUIBIK 9JI-ayKaT, HAaKThIpaK AalTKaHAa OHBIH YOFapbl OKY OpPBIHIAPEI
KYHeciHIe TYCIHIKTI KaJblTacTelpy Maceneci. COHbIMEH KaTap, OHBIH OJIEYMETTIK JKOHE
MICUXOJIOTHSIIBIK Kypamaac OeMiKTepiH ic Ky3iHae MaHbI3bl OaFbITKa KailTa OaFbITTay YCHIHBUIAIbI.

Byn wmakamaga TCHXONOTHSUIBIK OJ-ayKaT TY KBIPBIMIAMAChIH OOBEKTUBTI (pakTopmapIbiH
KHUBIHTBIFBl PETiHAE KapacTelpyFa Oomanel. [ICHXONOTHAJNBIK canayaTTBUIBIK —(akTopiaapbiMeH
HEFYPJBIM JI9J apakaTbIHACTBI aHBIKTAY VIIIH CTPECCKe TO3IMAUIIKTI aHBIKTay MapaMeTpliepi jKeke-
KEeKe CyOBeKTIepAiH  (U3UOJIOTHUSIIBIK, OSMOIMOHAJBI, MIiHE3-KYJIBIK JKOHE  TaHBIMIIBIK
cUNaTTaMaapblHA KETICTIKKE KETEICUTIH KETEKIIT HHIUKATOP PETIHIC aJIbIH]IBL.

Kymbic KazakcTaHHBIH YATTHIK YHUBEPCUTETTEPiHIH OipiHIe, TYMaHUTApIbIK (aKyIbTeTTe, OFaH
KipeTiH OapnblK Kadenpanapaa xypriziani. Ocbl MakajlaHbIH MaHBI3IBUIBIFEl OATBICTHIK TOXKipuOere
HETI3[IeNITeH YHBIMIBIK KYPBUIBIMIBI 3epelieyTe jKoHe KbI3METKEpIepAiH eHOeK OHIMALIITIHIH TOMEH
Oosry ceOenTepiH aHBIKTayFa OarbITTaidraH. MyHIal ToxipuOEHiH HeTi3i op YHbIMIbl MYKHST >KOHE
KeKe 3epTTey OO0l TadbUIaab! (0YI1 XKaFaaiaa )kKeKe OKBITYIIbUIap KypaMbl xkoHe 6 kadenpa).

3eprrey OaphichiHAa Kejeci cayanHamanap mnadganassuiapl: K.Puddrin neuxomorusubik
CayNbIFBIHBIH ayKbIMbl koHe JI.JlornHOBa cTpeccke Kapchl Typy Typaibl cayalHama. 3epTrey
HOTIXKEJIepi cayarHaMaIapabl ’KeKe oHJIey/ e e, oMapAblH apa KaTbIHACHIH KapacThIpyda Ja KbI3bIKTHI
KOPBITBHIHABUIAPABl KepceTTi. Makanamga op OeiliM VIIIH TONBIK TYXKBIPBIMAAP MEH YCBIHBICTAp
Oepinrex.

Tyiiin ce3aep: NMCUXOJOTHAJIBIK AJI-ayKaT, SJIEyMETTIK (akTopiap, cTpecke Te3IMIIIIK, cTpecc,
KYMBIC OPHBIH ©3TepTY.
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COIAJIBHO-IICUXOJOI'NMYECKHUE ®AKTOPBI ICUXOJOI'MYECKOI'O
BJIATONOJYUYHUA B CUCTEME BBICHIEI'O OBPA3OBAHUSA KASAXCTAHA

Annomayus

CraTesi paccMaTpuBaeT B3aWMOCBS3b ITICHMXOJIOTHYECKOTO OJIAarOMONy4Yusl M YCHEIIHOCTH B
Mpo(heCCUOHANBHON JESITeTbHOCTH 4YenoBeka. HecMoTps Ha TO, 4TO (hyHIAaMEHTAIBLHO TEPMHH
TICUXOJIOTHYECKOTO OJIAarONOoay4Yusl UMeeT Cyry0o TICHMXOJIOTMYECKHE KOPHHU, B Cllydae H3yUYCHHS
pabOTHHKOB BBHICHIUX YYEOHBIX 3aBEICHUH — YMECTHO paslISIEeTh €ro  COIMOJIOTHUYECKUE
cocrapisiromue. B 1no0aBok W3ydeHHe IO0Or0 BUAa KOMMYHUKAIMH a TaK e HUCIOJIh30BAHUC
HEKOTOPBIX OMPOCHUKOB UMEET BCE JKE COIMOJIOrHUecKyto 0a3y. Ecnu ke o0paTtuThes Oolee NeTalbHO
K MOHVMAaHHUIO YCIICITHOCTH — TO B PaMKaX 3TOH pabOThl OH BOUpAeT B ce0sl TAKHE COCTABIISIONINEG KaK
CTPECCOYCTOHYHMBOCTh U TOTOBHOCTH K IEPEMEHaM, HEMOCPEACTBEHHO Y Jrojed mpodeccuit cheps
oOpazoBanus. Ecnmu ObiTh 0OoJlee TOYHBIMH — MPEMOAABATENBCKHI COCTaB HAIMOHAIBHBIX
YHUBEPCUTETOB. BBO/IHAS YacTh BKIIOYAET B ce0s1 EMKHII HCTOPUYICCKUI 0030p 00pa30BaHUs CaMOTO
TEPMHHA TICUXOJOTHYECKOro Onaromnonyyus. Jlanee uaer 3HaunMas 4acTh caMO#l CTaThU B BOIIPOCE
YCTaHOBJICHUS TOHUMaHUS TICHXOJIOTUYECKOTo Onarononyyns B KazaxcraHne, a UMEHHO B €r0 CHCTEME
BBICIINX YYEOHBIX 3aBe/icHUH. bolee Toro mpeayiokeHa CBOETO pojia PEOPUCHTAIUS €r0 COIMATBLHBIX
Y TICHXOJIOTHYECKHUX COCTABIIAIONIUX B CBOCH cepe B 00JIee MPaKTHYSCKU 3HAYMMOM HaIlpaBiieHUuH. B
JTAHHOHM CTaThe MPEIJIOKEHO PacCMaTPHUBATh MOHATHE MCUXOJIOTHYSCKOro OJaromnoinydyne Kak Hadoop
O0OBEKTUBHBIX (DaKTOPOB OOYCIIOBIICHHBIX COOTBETCTBYIOIIMMHM IKajdaMH. Tak K€ OTJCIBHO ObUIH
B3STHl MapaMeTPhl OMPEACICHHUS CTPECCOYCTONYMBOCTH KaK BEIyIIWH IMOKa3aTelb YCICUTHOCTH B
MpOo(heCCUOHANBHON  JIEATCIILHOCTA HCIBITYEMBIX B WX (DU3HOJOTMYECKOW, 3MOIMOHAIBHOM,
MOBEICHYCCKOW M KOTHUTHUBHOW XapaKTEPUCTHKAX JJIs BBIABICHUS 0OJEe TOYHBIX KOPPENSIUN C
(hakTopaMu TICHUXOJIOTHYECKOT0 Onarononyuus. PaGota mpoBoaunach B OJHOM W3 HAIMOHATBHBIX
By30B Ka3zaxcrana rymanuTapHoro (hakyyibTeTa BKJIFOUYas Bce Kaeapbl BXOIAIINE B HETO. 3HAYMMOCTh
JTAHHOHM CTaThH 3aKJIIOYAETCS B IMPAKTUKO OPUSHTHPOBAHHBIN MOJIXO0/ K U3YYCHUIO OPTaHU3aI[MOHHOM
CTPYKTYPHl W HWACHTU(DUIIMPOBAHWE MPUYUH HHU3KOW MPOIYKTHBHOCTH COTPYIHUKOB Ha OCHOBE
3amagHbIX MPakTHK. OCHOBON TaKWX TMPAKTHK SIBJISAETCS TIIATEILHOC M WHAMBHIYALHOC H3ydYCHHE



KaKA0W opranusanuu ( B JaHHOM cliyyae OTIENbHO B3sAToro (akympreta u 6 kadeap). B xoxe
uccinenoBaHne OBUTM  WCTONB30BaHa  CIEAYIOMIME ONPOCHUKW: IIKana ICHXOJIOTMYECKOTO
omarononyuus K. Pudd u ompocHuk Ha ctpeccoyctoitumBoctd JI. JloruHoBoii. PesynbraTh
WCCJICIOBAHUS MTOKA3aIl HHTEPECHBIC 3aKIFOUCHUS, KaK B OTJCILHOW 00pa0d0TKE OMPOCHUKOB TaK U B
paccMoTpeHud ux koppensuuil. CTaThs BKIIOYACT JCTANbHBIC 3aKIIOYEHUS U PEKOMEHIALUU IS
KaX1oi Kadeapsl.

KarodeBble ci10Ba:  TICHUXOJIOTMYECKOW — ONAaromoiydwe, COIUOJOTHYCCKHE  (haKTOPHI,
CTPECCOYCTOHUMBOCTB, CTPECC, CMEHa pabouero Mecra.

Introduction

The interest in studying the psychology of wellbeing has arised from the current position of the
educational system of Kazakhstan .This is the issue of the globalization process which opened the
boarders to many countries and gave the abilities to observe and get acquaintened with the worldwide
practices. Republic of Kazakhstan joined the European Higher Education Area (the Bologna Process)
in March 2011. Currently, 60 universities of Kazakhstan signed the Great Charter, including the al-
Farabi Kazakh National University as well. By signing this document the following points were
committed:

* development of autonomy of universities;

* democratic principles of management;

* academic freedom of students;

* freedom of scientific research.

Another side of following the Bologna process is about all the dissertation themes that now have
to be actual not only within the country but within the whole world. They must face the modern
tendencies and reflex the global questions. No matter what the discipline is. There is one specific
problem; psychology as science in post-soviet countries differs much from the western ones in
methodology: which means that the basic concepts of studying psychology have absolutely opposite
character. However, this challenge gives opportunity to dig deeper into the knowledge of Psychology
and introduce some new terms, concepts and theories to the Kazakhstani psychology. Due to the up
above reason, it was decided to study, introduce and implement the term of psychological wellbeing to
Kazakhstan. Moreover, it is a fact there is a growing number of longitudinal studies of wellbeing scales
.They are widely used to predict outcomes, for example, longevity, physical health, quality of life,
criminality, drug and alcohol use, employment, earnings and pro-social behavior. However, the bigger
use of wellbeing scales refer to improve the productivity of employees in the organizations by avoiding
the stressful atmosphere and building up healthy organizational cultures.

It is necessary to begin the main theoretical part of the research with the history and definitions of
psychology of wellbeing. Because knowing the historical background to the study of wellbeing is
necessary to the definition of wellbeing. Two approaches emerged the hedonic tradition, which
accentuated constructs such as happiness, positive affect, low negative affect, and satisfaction with life
and the eudaimonic tradition, which highlighted positive psychological functioning and human
development. However, despite the differences in approach, most researchers now believe that
wellbeing is a multi-dimensional construct. Consequently, the diversity of dimensions has created a
confusing and contradictory research base. Below there is a summary of some main concepts throughout
the history that would help to clarify and point out the main ideas of wellbeing:

* An early attempt to define wellbeing was Bradburn’s (1969) classic research on psychological
wellbeing. His model specified that: an individual will be high in psychological well-being in the degree
to which he has an excess of positive over negative affect and will be low in well-being in the degree
to which negative affect predominates over positive [1].

* Carol Riff who is counted to be the main founder of modern wellbeing scales, believe that:
subjective well-being consists of three interrelated components: life satisfaction, pleasant affect, and
unpleasant affect [2].

* Shin and Johnson (1978) seemed to move closer to defining wellbeing by stating that it is ,a
global assessment of a person’s quality of life according to his own chosen criteria which is a broad
ranging concept affected in a complex way by the person’s physical health, psychological state, personal
beliefs, social relationships and their relationship to salient features of their environment (World Health
Organization, 1997) [3].



* The work of Keyes has led to the use of the terms ‘flourishing’ and ‘languishing’. This consider
wellbeing to be: as more than just happiness. As well as feeling satisfied and happy, well-being means
developing as a person, being fulfilled, and making a contribution to the community [4].

* Seligman states: Well-being theory denies that the topic of positive psychology is a real thing;
rather the topic is a construct — well-being — which in turn has several measurable elements, each a real
thing, each contributing to well-being, but none defining well-being [5].

* Headey and Wearing believed that ,for most people, most of the time, subjective well-being is
fairly stable. This is because stock levels, psychic income flows and subjective well-being are in
dynamic equilibrium; Concretely, equilibrium comprises the following themes: physical well-being,
plenty of physical resources; absence of fatigue; psychological well-being and evenness of temper;
freedom of movement and effectiveness in action; good relations with other people [6].

It can be concluded that the main concept of wellbeing is quite complex and there is a difficulty
that researches have been driven by dimensions and descriptions rather than definitions of wellbeing.
In order to move closer to a modern definition of wellbeing, we should focus on the thing that mainly
it depends on the objective (external) factors; that psychology of wellbeing is the comprehensive term
which by the way should cover the specifics of a country (mentality, culture and norms).

The research itself watches the interrelation of psychological wellbeing and success at the working
activity. The Republic of Kazakhstan is the growing and developing country with the high potential,
great resources and rich history. What it lacks is the well-analysed and concluded concepts of treating
people at working places, especially in governmental bodies. There are rooms for strong objectives,
abilities and desire to owe the highest competencies and become highly competitive and well-known
country. However just a small part regards the human being themselves: their “routine” happiness.
There is a strong believe that human capital is not just the resource of getting money. There is much
more about the internal motivation of human beings and their self-actualization and satisfaction.
Generally saying the aim of the research is to find out the best combination of conditions and
competencies in order to make people feel happy and satisfied at the working activity, which would
certainly lead to the increase in the incomes and will show dynamics in the whole development of the
country. Especially in the times of a crisis this is an opportunity to face changes and turn the
employment systems to the right direction. Here it has to be mentioned that the dissertation work turned
into the direction of Business Psychology. The idea was fully developed after visiting and discussing
the thesis with the Western tutors while the summer courses In Riga, Latvia. It was also found out that
the most actual “trends” in Business Psychology for present times is the studies on Change Management
and Stress Management. These two concepts became the fundaments in understanding the
Successfulness in the professional activity. Under Stress management, the Stress Resistance was
identified as the main feature of coping the stress. Later in the paper, the concrete method will be
described. Under change management — the reaction and readiness for the change is studied. European
practices show us the absolute different way of studying and improving the successfulness of the
employees. First of all the studies take place only on individual basis. The specialist get the request on
a particular problem from the concrete organization; enters the organization and studies the culture of
it and after provide it with deep and thorough research by conducting the interviews and questionnaires
and any other kinds of research in order to get the purest results and clear and holistic picture of the
organization. The hint is that there is no universal model for each organization. Otherwise it will become
just theory.

It was decided to conduct the research in the frames of one of the national universities of
Kazakhstan. As it would be quite complicated to take under the research all the faculties, the decision
was to take one of the humanitarian faculties and conduct the research by taking into consideration all
the six departments within it. According recent statistical data the faculty is considered as the
organization with the claim on low indicators of the work loads of the employees. Important note here
is the turning point of the whole university due to the changes in the entire Educational system in
Kazakhstan. The biggest part of the teaching staff feel confused because of it. The research itself is the
try to use the western practices on Kazakhstani market; and the try to improve the current situation
within the faculty.

Methods

It was mentioned earlier that the whole work has practice oriented character, which means it is
worked out on the individual bases and has Western content and idea. Due to these reasons all the



methods of this work are taken from the Western scientists as well. However, for the survey itself
translated into Russian language and adopted versions were used.

1. Stress resistance by L. Loginova.

2. The Scales of Psychological Wellbeing introduced by Dr. Carol Riff, which was translated and
adopted to the Russian language by T. Shevelenkova and T. Fesenko.

3. Questionnaire on Change by William R. Miller, Theresa B. Moyers, and Paul Amrhein.

Subjects

The entire number of participants is 60 from Almaty, Kazakhstan. 10 participants from each
department of National University. Primarily the 5 of which are the employees of younger age (25-40
years old) and 5 of which are those of the elder age (40 and elder). For the pilot version the analysis
were done on the half of the respondents (33 respondents). It must be mentioned that the number is
quite small because the research itself has more qualitative character; and is directed forward the digging
the situation, identifying the real problems and giving the recommendations.

Statistics

Psychological data was calculated in SPSS 15.

Results and discussion.

In this section were included the calculation of the results from 6 humanitarian departments of
National University in Almaty, Kazakhstan. We do not mention exact university because the research
was conducted anonymously. In order to exclude exact name of departments they was numbered.

Results of Department #1.

According to table #1 there are 7 negative correlations on scales of psychological wellbeing with
the emotional and cognitive reactions of the teaching stuff. Being more precise there are reverse effects
of emotional reactions with the scales of wellbeing, positive relations with others, self-acceptance and
affect balance. Which means that high emotional reactions on the working place, such as irritability
with temper tantrums, indifference, the feeling of constant anguish and depression, increased anxiety,
the feeling of loneliness, guilt and dissatisfaction, effect on lower wellbeing level; show less positive
relations issues with other members of the department; correlates negatively with the characteristics of
the self acceptance scale; and, finally, reduces the affect balance or in other words reduces the abilities
and understandings of the self assurance and confidence, acknowledgement of the self strength of
teachers. Including the opposite results, when the high scores and results of these scales would show
the lower or less intensive emotional reactions on the working place. Moving further there are also
negative correlations between the cognitive reactions such as concentration, decrease in the process of
memorizing, pointing out unuseful issues several times, lack in decision making processes and negative
thoughts prevalence, with the scales of wellbeing environmental mastery and human as an open system.
So that low cognitive reactions of the stuff show the low level of wellbeing; negatively affects the
abilities in managing everyday affairs, changing surrounding context and lacks sense of control over
external world; decreases the ranks of the man as an open system scale. Certainly, the vice versa
connection have place; the higher the rates of these three scales the better the cognitive abilities of the
teachers are.

Table 1 Correlations on scales of psychological wellbeing (Department #1).

Wellbeing Positive Environmental Self- Affect Human as
relations mastery acceptance balance an open
with others system
Emotional -,805(*%) -,898(*) -, 774(%) -,842(*)
characteristics
Cognitive - 778(*) - 778(*) -,841(%)
characteristics

Results of Department #2.

According the data no correlations among the scales and reactions were found. However, this does
not mean that there are nothing to analyze in this department. The issue might be in the quite small
number of the respondents. Still according the data the department shows well structured rhythm of
work and clearly defined goals, as well as good relations among the members of the staff and general
self confidence of the teachers.




Results of Department #3.

According to table #2 there is very strong negative correlation between the factors of wellbeing
scale and the behavioral characteristics on the working place (by L.Loginova). Which states that the
teaching staff who got the highest results on environmental mastery scale owe competence in managing
the environment; controls complex array of external activities; makes effective use of surrounding
opportunities; able to choose or create contexts suitable to personal needs and values. Low scores means
a person has difficulty managing everyday affairs; feels unable to change or improve surrounding
context; is unaware of surrounding opportunities; lacks sense of control over external world. Negative
correlation logically points to the fact that this kind of test is reduced negative behaviors (p 0,01)
reaction. And vice-versa. It also states that this may cause the increased behavioral reactions among the
respondents.

Table 2 Correlations on scales of psychological wellbeing (Department #3).

Wellbeing Environmental mastery | Life meaningness

Behavioral characteristics -1,000(**) -1,000(**) -1,000(**)

Results of Department #4.

According to the table #3 there are two positive correlations between the personal grpwth and
purpose in life scales with the emotional and behavioral reactions of the teaching staff of the department
#4. Main values within the department are goals in life and a sense of directedness as well as holding
beliefs that give life purpose, and, globally, aims and objectives for living. These factors regarding the
scale of purpose in life scale. Taking the personal growth scale teachers of this department value most
the feeling of continued development, sees self as growing and expandingis open to new experiences,
have sense of realizing his or her potential, they see improvement in self and behavior over time and
are changing in ways that reflect more self-knowledge and effectiveness. In other words the members
of this teaching staff need to know exactly what they do and what is a real importance of it. That is why
these parameters correlates closely with the emotional reactions. Actually, in the same way might be
explained the behavioural reactions such as increase of the mistakes while the working hours, loss of
the attention, distraction of the sleep or appetite , increase in addiction ranks ( cigarettes or alcohol) ,
frequent quarrels and conflicts at the working place and some other matches. Positive correlation means
that the better the results or ranks of the scales the better are the reactions. The worse the values are
satisfied the worse comes out the results of the emotional and behavioural reactions on them.

Table 3 Correlations on scales of psychological wellbeing (Department #4).

Personal growth Purpose in life

Emotional characteristics ,857(*)

Behavioral characteristics ,880(%)

Results of Department #5.

According table 6 there are very strong positive correlation among the scales of wellbeing, positive
relations with others, autonomy, personal growth and life meaningness with the behavioral;
characteristics. In addition, there is a positive correlation of the autonomy scale with the emotional
reaction. Such a strong connection of the behavioral respond to the five scales might be due to the reason
that the member of the staff mostly want or like to respond on each working issue by behavioral
characteristics. The scale of autonomy requires more thorough description as it calls for meaningfull
reaction from the teachers. High scores indicates self-deternance and independence, ability to resist
social pressures, to think and act in certain ways; regulation of the behavior, self-evaluation by personal
standards. Probably, such reactions are the results of the dissatisfaction and lack acknowledgement from
the side of other departments. The sense of competition among the departments within one faculty is
normal rank. It might be that the department #5 lacks the recognition, because the scales that showed
correlation are basically all about this issue. This is a desire to build up the friendly and comfortable
relationships, being sure and feel confident in the goals and objectives, present is accepted as




meaningful, there are beliefs that give meaning to life. According to the scale of life meaningness this
is also important for the staff to evaluation themselves as being purposeful. In the opposite side they
also determine the lack or total absence of meaning of life, past and present are perceived as
meaningless, the might feel sense of boredom and pointlessness of existence. Start suffering in case of
lack of visible prospects in life, which would have sufficient appeal to the respondent. All these
parameters mostly are interpreted in the frames of each department. However, high scores in quite
similar in their nature scales show that this might be something that overcomes these borders. Another
point of view is that the situation close to the description of the previous department. That actually all
these characteristics are so important and calls for the reactions because they are highly ranked.

Table 4 Correlations on scales of psychological wellbeing (Department #5).

Wellbeing | Positive relations | Autonomy | Personal Life
with others growth | meaningness
Emotional characteristics ,814(%)
Behavioral characteristics ,926(**) L925(%%) L939(*%%) | ,928(**) ,L926(*%)

Results of Department #6.

According to table #5 is only one positive correlation on scales of positive relations with others
and its response on the emotional characteristics of the respondent, this means that the higher the scores
( warm, satisfying, trusting relationships with others; being concerned about the welfare of others;
capabiliy of strong empathy, affection, and intimacy; understands give and take of human relationships)
of the teaching staff of this department the higher the emotional reactions on the working place.
Logically, the lower the scores (few close, trusting relationships with others; finds it difficult to be
warm, open, and concerned about others; is isolated and frustrated in interpersonal relationships; not
willing to make compromises to sustain important ties with others) the lower the reactions. It also might
mean that staff from this department can emotionally react (also can demonstrate their negative
emotions) on each problems even they have positive relations with others.

Table 5 Correlations on scales of psychological wellbeing (Department #6).

Positive relations with others
Emotional characteristics 975(*%)

Conclusion

National Universities in Kazakhstan differ much from the private ones. The educational system of
them is mostly saved from the ‘soviet Union times. The main problem is that time has changed
significantly but the systems and structures still from that times. Although, externally they do follow
the modern worldwide “rules”. What is also important is that national universities are huge and even
giant in their sizes. Again, this is much easier for the private usually narrow specialized universities.
Much more complicated to lead and control such a machine that consist from the various specialties big
amount of employees and even bigger amount of students. Finally, it happens to become something
extremely heavy and less mobile. It requires a lot of energy and work to systematize it from the
beginning and stay up. There are two main difficulties that lead from this. First one, is the globalization
conditions- if it won’t be able to match the global level then no one would count with such educational
system. The second, inner reason, is that students the future generation suffer from this. Kazakhstan has
important strengths such as highly qualified fundamental support in the face of strong scientists and
teaching staff and many young people who want to join this system. However, due to some reasons this
system can not switch on the full power and start to work properly. One of the aims of this research was
to try to find out which are the reason. Taking only one faculty for such crucial analysis is not enough.
This is more like an introductory and experimental part of the full work. It combines all the western
practices and modern trends in order to find out the reasons.
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